
Direct Connect provides a FREE SERVICE that takes the hassle out of moving.
Simply complete the form below, select the services you would like organised and return this form to your 
Agent. Direct Connect will then contact you to confirm your details and service request.

utility Application 
Form

UTILITY CONNECTIONS- Please select the services you WOULD LIKE arrangeD 

q   Electricity	 q Gas	 q Phone	 q Internet	 q Pay TV 

q Insurance	 q Removalist	 q Truck Hire	 q Cleaning

Personal Details

Title Given name

Surname Date of birth

Mobile phone Home phone Work phone

Please note the following terms and conditions apply 

Please note the following terms and conditions apply. By signing this application form I; consent to Direct Connect ABN 20 110 316 973 arranging for the 
connection and disconnection of the nominated home services, to providing information contained in this application to the service providers for this 
purpose and to obtain any information necessary in relation to the Services; consent to Direct Connect contacting me by telephone or by SMS in relation to 
the marketing or promotion of all of the services listed under the heading “Utility Connections” above even if we/I have not applied for the connection of 
those services in this application.  This consent will continue for a period of 1 year from the date of our/my execution of this application/until 28 days after we/I 
disconnect the last of the services in respect of which this application is made; acknowledge that this consent will permit Direct Connect to contact us/me even 
if the telephone numbers listed on this application form are listed on the ‘Do Not Call Register’; understand that under the requirements of the Privacy Act 
1988, Direct Connect will ensure that all personal information obtained about me/us will be appropriately collected, used, disclosed and transferred and will 
be stored safely and protected against loss, unauthorised access, use, modification or disclosure and any other misuse; authorise the obtaining of a National 
Metering Identifier (NMI) for my residential address to obtain supply details; consent to Direct Connect disclosing my/our details to utility providers (including 
my/our NMI and telephone number); declare and undertake to be solely responsible for all amounts payable in relation to the connections and/or supply of 
the Services and hereby indemnify Direct Connect and its officers, servants and agents and hold them indemnified against any charges whatsoever in respect 
of the Services; acknowledge that, to the extent permitted by law, Direct Connect shall not be liable for any loss or damage (including consequential loss and 
loss of profits) to me/us or any other person or any property as a result of the provision of the services or any act or omission by the utility provider or for any 
loss caused by or in connection with any delay in connection, disconnection or provision of, or failure to connect or disconnect or provide, the nominated 
utilities; acknowledge that whilst Direct Connect is a free service, a standard connection fee and/or deposit may be required by various utility providers; 
acknowledge that the services will be provided according to the applicable regulations, service provider time frames and terms and conditions once I have 
agreed to use the chosen service provider. After hours connections may incur additional fees from service providers; acknowledge that the Real Estate Agent 
listed on this application form may receive a benefit from Direct Connect in connection with the provision of the service being provided to me/us by Direct 
Connect; and acknowledge the entitlement of Direct Connect and its associates, agents and contractors to receive a fee or remuneration from the utility 
provider; confirm that I am authorised to provide consents and other undertakings set out in this application form on behalf of all the applicants included.
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Direct Connect Australia Pty Ltd  	 ABN 20 110 316 973 
15 Shierlaw Avenue, Canterbury, VIC 3126  
Phone. 1300 664 715   Fax. 1300 664 185    
directconnect.com.au   agents.directconnect.com.au

Space Real Estate
2 Napolean St
COTTESLOE WA 6011
Phone (08) 9284 4008


