[image: image1.png][ ]
Rich:.

A Wealth of Property Knowledge since 1958




IS SELF MANAGEMENT WORTH IT?

Many investment owners with one or two investment properties and with plenty of time on their hands choose to self manage their properties. The obvious key motivation is to save the modest property management fees we charge for professional property management. In some circumstances this is fair enough, but there is often more than meets the eye with good property management.

Below we have outlined many benefits you will gain and the considerable risks that can be avoided by using our professional property management services for as little as or almost the same cost as a good cup of coffee per day!

Dear prospective Investment Owner….

We would like to thank you for giving consideration to using the professional property management services at Rich Estate. We understand that you may be unsure of the benefits of having a property professionally managed and about the risks we can help avoid.

Our business is dedicated to property management and we understand that your property is one of your most important assets and that is our job to help make it a financial success for you. We have in excess 30 years experience and we can definitely say that we can save you a lot of time and worry while we do all the work.

Some of the benefits you will experience when you allow us to professionally manage your rental property are:

· We know the current rental market. We know how much your property is worth for rent and how to successfully market it.

· Having potentially found suitable tenants we take a detailed written application form and thoroughly check their identity and credentials. This is a much smoother and reliable process for us acting as your agent as our objective experience also makes us alert to potential issues.

· Prior to commencing a lease a thorough inspection and report is prepared on your property which forms a part of the lease and it records in words and digital images the condition of the property as at the commencement of the lease.

· Once you have selected the tenant, a lease agreement and other documentation is prepared.

· We have an automated process in place to check daily and if necessary chase rental payments. Notices are immediately sent that the law allows should a tenant fail to meet their rental commitments on time,

· We organise (where necessary) repairs and maintenance. We use a carefully accredited team of trade professionals who we know and trust to do a quick, efficient and cost effective job.

· For your convenience we can pay many of your property expenses from the rent money received.

· We regularly monitor the maintenance of your property by carrying out internal routine inspections and these are followed up with a written report.

· We are experienced in dealing with the ever changing legalities of leases and the rights of both tenants and landlords. As professionals we regularly receive alerts and attend training to keep up to date with changes in legislation.

· There are penalties on landlords under the Residential Tenancies Act WA, here are some examples of them:
· Duty to give receipt for rent, Penalty $1000

· Tenant to be notified of owner’s name and address Penalty $1000

· Owner to deliver copy of agreement to tenant Penalty $1000

· Discrimination against tenants with children Penalty $1000

· The majority of good tenants will only rent through a professional property manager.

· We collect and deal with the administration of the security bond.

· If there is a substantial problem with a tenant we will manage the entire process which includes court application preparation, court attendance and arranging eviction if necessary. 

As you can see there is far more than meets the eye with managing a rental property. We also want to alert you to some of the possible risks and downsides of self managing your investment property:

· You must make sure you keep up to date with all tenancy legislations.

· The condition report is an important element of the lease agreement. Do you know exactly how to complete the condition report so it is bullet-proof and take photographs that will be suitable as Tribunal Evidence.

· Once a tenant is found you should collect a security bond which must be forwarded to the Bond Administrator and refunded at the end of the lease after the final inspection.

· You will need to keep detailed and accurate records of all financial transactions with your tenant in case any dispute arises which may need legal action.
Self managing your property may save you the cost of a small management fee but is it really worth it?  A few weeks avoided vacancy or a well resolved dispute with a tenant over unpaid rent or maintenance will probably pay our management and leave you worry free!

We would welcome the opportunity to manage your property and will provide you with excellent service which is needed to give you peace of mind.

Property management should be left to the experts…

Should you have any questions or would like some further clarification, please do not hesitate to contact us on (08) 9444 2000.
Yours faithfully,

Rhianna Smith
Office Manager
350 Walcott Street, Coolbinia  WA  6050

P: 08 94442000 F: 08 9444 0896 E: team@richrealestate.com.au

