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WOODVILLE

PROPERTY




      IMPORTANT PHONE NUMBERS:
· Our office


9268 8999

· Alinta gas


13 13 58 (Gas Connection)

· Synergy


13 13 53 ( Electricity Connection)

· Telstra

              13 22 00

INFORMATION:

Below are the preferred payment methods when paying your rent:

· Direct Debit 

· Net banking
· Cash payments at our office ( please ensure you have the correct amount as we do not give change)

· Credit Card & Eftpos facilities available at our office.

For any emergency maintenance repairs you need to refer to your ‘Emergency Plan for Tenants’. If maintenance is carried out by the tenant that is not an emergency then the tenant will be responsible for payment of the account.

Please report all maintenance items your property manager.

· Tenants must arrange their own contents insurance. The owners building insurance does not cover your personal possessions.

· If you receive any mail that does not belong to you, please direct all mail ‘return to sender’ and return through Australia Post or any post box.

· Please advise the office of your new number once you have had your telephone connected. Silent numbers will remain as confidential information in our office.

· The office is open from 8:30am-5pm Monday to Friday. We are not opens on weekends or Public Holidays.

· This office does not keep cash on the premises.

This agency has a “0 Tolerance Rent Arrears Policy”. If you think you will be paid late you must inform our office prior to the due date. 
How important is it to ensure that you pay your rent on time and if you fail to do so, how does it affect you?

In the event you are late with your rent by two (2) days or more, you are in breach of your tenancy agreement. Our policy is very specific and we will enforce it.A Breach Notice, Overdue Rent Letter or Termination Notice will be issued and we want you to be aware of the serious consequences upon your rental history in the event of receiving one of these notices. These notices are all recorded on your particular card and as and when we receive a request from another agency seeking a tenant reference, we are obliged to advise them of such notices. Needless to say, information of this kind can be detrimental to all your future tenancy applications.

Furthermore, in the event you ignore the above notices, we will apply to the Court for termination of your tenancy eventually leading to your name placed on a Defaulting Tenant Data Base ultimately affecting not only your rental history but also your credit rating.
· If you lock yourself out and it is within office hours, the office may be able to provide you with a key to the premises. If so, you may collect the key and provide the office with $200.00 cash and your driver’s license and we will lend you the office copy of the key to cut another for yourself. This key must be returned immediately to our office for your cash and drivers licence to be returned.
· PLEASE NOTE: These arrangements can only be made during office hours. If you lock yourself out of your home after hours, this becomes your own responsibility.
